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‘Nutan Nagarik Sahakari Bank Ltd.

(Multi State - Scheduled Bank)
Ahmedabad

Terms & Conditions Governing Operation of Nutan Nagarik Sahakari Bank Ltd — RuPay ATM cum Debit Card

1 DEFINITIONS:

A. The Bank means Nutan Nagarik Sahakari Bank Ltd. having its registered office at Opp. Samartheshwar Mahadev, Nr. Law garden, Ellisbridge,
Ahmedabad.
Card means Nutan Nagarik Sahakari Bank Ltd's RuPay ATM cum Debit Card.
Cardholder means a customer of the Bank to whom a Card has been issued and who is authorized to hold the Card.
Accountis means Cardholder's saving and /or current/overdraft account designated by the Bank to be eligible accounU's for operations through the
use of the Card.
Account Statement means a stalement of account or the passhook issued by the Bank to a Cardholder setting out the transactations carried out and
balance in the account as on a given date and other information the Bank may deem fitto include.
ATM means any Automated Teller Machine in India, whether of the Bank and /or of ather affiiiated inslitutions (as may be notified from time to time), at
which among others, the Cardholder can use his Card to access his funds in his Account held with the Bank.
Charge means a charge incurred by the Cardholder for purchase of Goods or Services on the Card or any other charge as may be included by the
Bank from time to time.
Merchant Establishment (ME) means commercial establishment of any nature, wherever located, which honors the Card for transactions with them.
Merchant means any person who owns or manages or aperates at Merchant Establishments.
Persanal ldentification Number (PIN) is a four/six digit confidential number given to a Card holder by the Bank, while issuing the Card or later selected
by him from time to time, which is usad to idenlify the customer atan ATM or POS terminal for putting through transaction.
POS terminal means point of sale electronic terminal at ME in India capable of processing the transactions and at which amongst others, the
Cardholder can use his Card to access fundsin his account held with the Bank to make purchases.
Primary account maans the first account in the accounts particulars in the application for a Card for the purpose of Card aperalions.
. Shared Networks means RuPay Card netwaorks, or any other networks like NFS or any other Bank's private network called by any name.
Transaction means any instruction given by a Cardholder by using Card directly orindirectiy to the Bank to effect some action on the accoint.
RuPay regulations mean regilations issuad by NPCl to its franchisee/member Banks.
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2. ELIGIBILITY
Saving accounts /current accounts in individual capacity are eligible for issue of Card. In case of joint accounts, only such accounts permitted to be
oparated upon singly shali be eligible for issuance of Card. Accounts operated by joint signatures or account of a minor or an account in which a minor
is a joint account holder shall notbe eligible.

3. VALIDITY:
The Card is valid for use at ATMs of the Bank, approved ATMs of RuPay displaying the logo. The Cards can also be used as one with POS terminals in
India displaying RuPay Logo. However, the Card is not valid for payment in forsign exchange. The Card is valid up to the last working day of the month
and yearindicaied on the Card.

4, PERSONALIDENTIFICATION NUMBER (PIN):

To enable the Cardholder to uss the Card, a Personal Identification Numiber (PIN) will initially be issued to him/her by the Bank. The Cardhoider shall
ensure that the PIN is received by him/hear in a ssated mailer. The Cardholider should imimedialely upon receipt of the PIN, change the PIN of his /her
choice by using the Card atan ATM of the Bank. The changed PIN should be used by the Cardhcider for all his future transactions till he/she changes
the PIN again. Under any circumstances the Cardhalder should not disclose his/her PIN o anyone including a joint account holder and the Bank. The
Cardholder shall be solely responsibla for the consequences arising out of disclosure of his/her PIN including any unauthorized use of the Card. Any
instructions given by means of the Card and the PIN, whether in conjunction or independently, shall be deemed to be instructions given by the Card
hotder, and the Bank shall be entilied to assume that those instructions are given by the Card holder. Responsibility to ensure safety of the PIN is
entirely that of the Cardholder.
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5. LOSTORSTOLENCARED:

A. IfaCardis lostor siolen, the Cardholder must have to inform bank for such in
untii the Card is hot-listed /cancelled. The Cardholder may reporta Card lo
/her branch of the Bank or designated agency. The Bank upon adequate verification will tem rily suspend the Card, and will subsaquently hot-list/
cancel the Card during working hours on a working day following the receipt of such intimation. Responsibility to file police complaint lies with
cusiomer only.

B. Once a Card is reported lost or stolen and is subs=gusnlly found, the same should be promiplly cut in half and destroyed by Cardholder under
intimation to the Bank. The Cardholdar is responsible for the security of the Card. He/She shall take all steps to keep the Card safely. The Cardholder
only has to bear the financial liabiiity on the lost or stolen Card. Provided that the Cardholder has complied with the terms and conditions in all
respects, a replacement Card may be issuied atthe sole discietion of the Bank.

ident. The Cardholder will be liable for all charges incurred on the Card
rthe teie

6. SURRENDER/REPLACEMENT OF CARD:
Card broken /damaged while in use or otherwise or lost however, will be replaced at a cost decided by the Bank from time to time. Areplacement Card
may, however be issued atthe Bank's disciziion against
A. Afreshapplication and
B. Asuilable indemnity in czse of a lost Card or surrender of the Card if it is broken /damaged as the case may be. Issuance of a replacement Card
shall not amount to fresh coniract. The Card issued to the Cardholder shall remiain the property of the Bank and will be surrendered to the Bank, on
request or in the event the Card is no longer required by the Cardholder. The Cardholder shall return the card to the Bank for cancellation in the event
the services are no longer required by the Cardhoider or if the services are withdrawn by the Bank for any reason whatsoever. The Bank, may, in its
absolute discretion issue a replacement Card, with a new PIN for any lost or siclen Card or a new PIN on the same terms and conditions or suich oiher
termis and condilions as the Bank may deem fit. Subject to the forgoing provision, the Card holder will not hold the Bank liable in c2se of improper
[fraudulent /unauthorized /erroneois use of the Card or thorough a duplicate Card and/or the PIN in the event of the Card falling in the hands of or
through the PIN caming to the knowledge of any third party.

7. CARDHOLDER'S RIGHTS TO SURRENDER CARD:
A. The Cardhoider may discontinue this facility any time by a writi=n notice to the Bank and returning the Card to the Bank cut into two pieces diagonally.
The Cardholder shall be liable for all charges inciirred on the Card. The Bank shall be entitied to discontinue this faciiity at any time by canceling the
Card with or without assigning any rezson whatsoever,
B. Ifthe Cardholder desires to close the primary account or even otherwise decides to terminate the use of the Card facility, he/she shall give the Bank
not less than SEVEN working days' notice in writing and forth will surrender the Card to the Bank at the Card issuing branch and obiain a valid receipt
thersof.



8. BANK'SRIGHTS TO REFUSE/RENEWAL/TERMINATE CARD:

The Bank may in its absolute discretion renew a Card upon payment of prescribed charges. The Bank shall be entitled in its absalute discretion to refuse to
issue /renew a Card to any Cardholder or withdraw the Card and or services thersby provided at any time. The Bank shall terminate the Card facility with
immediate effect upon the occurrence of any of the following events:

10.

11.

12.

Il
M.

Failure to adhere to or comply with the terms and conditions herein set forth and also the terms and conditions that are applicable to Cardholder's
accounts with the Bank;

Inthe event of default under any agreement or commitment (contingent or otherwise) entered into with the Bank;
The Cardholder becoming the subject of any Bankruptcy, insolvency, procesdings or proceeding of similar nature;

IV.  Demise of the Card holder;

V. Reported lunacy/insanity/unsound mind of the Cardholder;

VI.  Ifthe Bank deems that the facility is being misused/improperly used in anyway;

VII. Ifany adverse reportis received from any of the banks/branches in the network;

VIII. The Card shall be made non-operational in case of primary account being made inoperative by the Bank. Notwithstanding termination of the ATM
Card facility, the transactions already processed and reported to the Cardhalder’s branch after the terminalions shall be put through the Cardholder's
Account.

TERMS OF USAGE:

a. The Cardis nottransferable and shall be used only by the Cardholder.

b. The Cardholder shall atall time ensure that the Card is kept at a safe place, and shall under no circumstances whatsoever allow the Card to be used by

any other individual. The Cardholder will sign on the reverse of the Card in the signature panel immediately upon receipt of the Card from the Bank.

¢. The Card is the property of the Bank and must be returned to an authorized persan of the Bank on request or in the event of Cardholder no longer
requiring the services. The Card holder shall ensure that the identity of the aulhorized person of the Bank is established before handing over his Card.

d. The Cardholder will be responsible for all faciiities granted by the Bank in respect of the Card and for all related charges.

e. Thetype of Transactions offered on Shared Network ATMs may differ from those offered on the Bank's own network, The Bank will only suppart cash
wilhdrawal and balance enquiry transactions at the ATMs belonging to Shared Networks. The Bank reservas the rights to change the types of
transactions supported without any nolice to the Cardholder.

f.  FAST CASH options in the ATM can be used for primary account only.

MULTIPLEACCOUNT/JOINTACCOUNTS :

a. The Cardholder agress that in case he/she has multipie accounts with the Bank, the Bank shall have the rights to decide the number of accounis,
which will have the Card faciiity on them.

b. In case of Cards linked to muitiple accounts, transactions at Shared Networks and Merchant Establishments will be effected on the
Primary Account. In case there are no funds in this account, the Bank will not honor the transaclion even if there are funds available in the other
accodnts linked to the same Card.

c. Closure/Transfer of primary account or any change in operational mode thersof will not be allowed unless the Card is surrendered and dues, if any,
againstit are paid.

d. The Bank will debit the Accounts linked to the Card for the value of all purchases of goods or services, cash, fees, charges and payments payable by
the use of the Card.

e. The Cardholder shall mainiain, at all times, in his/her primary Account at the Bank the minimum deposit amount as applicable from time to time during
the validity period of the Card and the Bank may atits desecretion levy such penal or service charges as per Bank's ru% from time to time or withdraw
the Card facility, if at any time, the amount of deposit falls or has fallen below the minimum amount of dr;p-.,-.ﬂt as aforezaid, without giving any further
notice to the Cardholder and/or without incurring any liability or respo ility whatsoever, by reason of such withdrawal.

f.  The Cardholder or such Cardholder Who is a joint account holder permitied to operate upon the joint account singly authorizes the Bank to debit the

accouni/s with the amount withdrawn and/or transfers effectad by the use of the Card, as per Bank's records, The Bank's recard for transaction
procezsad by the ATM machine or POS terminal shall be binding on all the account huu_h;-rsmmliy and each severally. All fees/charges related to the
Card, as delermined by the Bank, from time to time, will be recoverad by debiting any of the Cardholder's accounts, In case any of the joint account
hoir_lers desires to give stop paymenlbiransaction insiructions, in respect of operations of the Card, atlea st seven days clear prior notice, in writing will
have to be given to the Barik, so as to enable the Bank to iinform all Banks/ATM centers participating in the Network and take steps in its discretion to
carry out the instructions.

STATEMENTS ANDRECORDS :

a. The Cardholder shall accept the Bank's record of the transactions as conclusive and binding for all purpese. The printed output that is produce at the
time of operation of the ATMs is the record of the Cardholder's oparations on the ATM and shal! not be construed as the Bank's record for this purpose
Transaction conducted after the normal business hours of the Bank/branches would be reflected in the Bank books of accounts on the next business
day. Forthe purpose oflevy of charges/inierest elc. the aciual« tion wili be recko :Pd

b. The Cardhoider should inform the Bank in wriling within 15 days or s ,h other period as may be determined by RBI from time to time from the dale of
transaction, if any iregularities or discrepancies existin the transactions/pariiculars of the Account. If the Bank does not receive any information on
the contrary within 15 days or stich other period as may be determined by RBI from time to time, the Bank would aszume that the Account Statement
and the Transactions recorded therein are corract,

c. Toensure the Cardholder's interest, the Bank ‘may record on camera or on videotaps, at its own dis to and the presence of any
person while availing the use of the Ca rd faciities at ATMs. All records maintained by the Bank in elecironic or d- .-Jmenlary form), of the instructions of
the Cardholder and such other delails and all camera/video recor ider be deemed to be
conclisive evidence of such transactions and such other delzils,

ATMUSAGE:

a. Atngotime shall the Cardhalder use or alienipt to uses the Card (a) for withdraw 2 are sufficient funds in
the Accounts and / or (b) for withdrawal or tra T wilhi tion to default / -ud to other parups Incase an ATM/POS
terminal debit and cleaiing chedue are prezs he ATM/PUS ’rr:mui ial debit would be accorded first priority o
chequeand in the event of insufficient fund e- ue would be returned by the Bank. ltwill be the respons
account holder to mainiain sufficient funds for cheque and other transaction,

b. The Card is operable W|lh the help of the confideniial PIN at ATM locations. All transactions conducted with use of the PIN will be the Cardholder's
responsikii Ily and he/she will abide by the re of the tranzaction record as generaled. When the Cardholder complelss a transaction through an
ATM, he/she can opt to receive a printed transaclion record. The amount of available funds is shown on the ATM receipt when he/she uses his/her
Card.

¢. There shall not be any signed r:\.--lr'ih ;ur dep ubject to verification by the Bank's officials or its designatsd
persons, when the depositen i w,y wh« -u;v-:i‘ 1he BArnsdel Asion sh AII
be final and binding upon the Cu i

their Note Refund Rules. Cheaau
of foreign currency or oiherwise conside
procesds of chequesis subjectto there I Sior A

d. Alltransactions, in particular deposit of cash and cheques, shall be subject to delzy, due tc transit period. The Bank shall not be responsible for any
loss or damage orinconvenience causadiothe Cardhu.der duie to such delays.

e. The Cardholder should retain the record of transaciions generated by the ATM with him/her.




f.  The Cardholder agrees that he/she will be allowed to withdraw cash up to a maximum per day limit set by the Bank and make purchases up to a
maximum per day limit set by the Bank subject to availability of clear balance after maintaining minimum balance as per Bank's requirement in the
Account(s). Such maximum wilhdrawal/pruchase limits may be decided by the Bank from time to time. Any attempt to violate these limils would lead to
withdrawing of histher Card facility. The Cardholder agrees not to atiempt to withdraw/purchass using the Card unless sufficient funds are available in
the Account.

g. Theonus ofensuring adequate account balance is entirely on the Cardholder.

h. TheBank reserves the right to restrict the Card faciiity to certain hours of the day as may be notified and dispiayed from time to time.

13. MERCHANT LOCATION USAGE:

14.

a. The Card is acceplable at all MEs in India which display the logos of the Bank/RuPay and which has a POS terminal. The Card is for electronic use
only. The Cardholder must key in PIN and sign a sales slip whenever the Card is used at Merchant Establishment and should retain hisfher copy. The
Bank at an additional charge may furnish copies of the sales slip as per RuPay Card rules upon Cardholder's request within 30 days of transaction
dale. Any sales slip not personally signed by the Cardholder, but which can be proved as being authorized by the Cardholder, will be his/her liability.
The amountof the transaction is debited from the primary account linked to the Card immediately, The Card is operable with the help of the Cardholder
signature and the PIN at POS terminals instalied at ME depending on the functionality of the POS terminal.

b. The Bankwill not acceptresponsibility for any dealings the Cardholder may have with the merchant including but not limited to the supply of goods and
services. Should the Cardholder have any compiaint concerning any ME, the matter should be resolved by the Cardholder with the ME and failure to
do so will not refieve him/her from any obligations to the Bank. However, the Cardholder should notify the Bank of his/her complaint immediately for
action by the Bank as per RuPay Card rules.

¢. The Bank accepts noresponsibility for any surchargs levied by any ME and debited to the Cardholder's Account with the transa<tion amount.

d. Any charge or other payment requisilion received from an ME by the Bank for payment shall be conclusive proof that the charge recorded on such
requisition was properly incurred of the ME for the amount and by the Cardholder using the Card referred to in that charge or other requisition except
where the Card has been lost or siolen and such loss was duly reported to the police and intimated to the Bank in teris of clause 5(a) abave.

e. Ifany Cardholder claims that the Card was used fraudulently, the burden of procf of fraud lies with the Cardholder. The Bank does not undertake any
responsibility ofany loss, ifincurred by the Cardholder on account of such fraudulent usage,

. Incasea Cardholder wishes to cancel a completed transaction due to an error or on aceount of merchandise return, the earlier sales receipt must be
canceied by the Merchant, and a copy of the receipt for cancellation of transaction must be retained by the Cardholder, Reversal/debits due to suc
transaction will be procezsad manually. Itis necezzary for the Cardholder to produce the sales recesints for the canca'lalion of fransaction for effecting
the reversals.

g. The Card should not be used for any mail order/phone order/internet purchasss and any slage will be considered as 'unauthorized' and the
Cardholder will be solely respansibie for all such transactions,

h. The purchases of the rail/airioad transport ticksts on intemet or any other transzactions allowad by the Bank and subject to other terms of this
document will be considered as authorized one. However, maintaining secrecy of the PIN and ensuring safety of Card number is sole responsibility of
the Cardholder.

EXCLUSION FROM LIABILITY:

a. In consideration of the Bank providing the Cardholdar with the facility of the Card, the Cardholder hereby agress to indsmnify and keep the Bank
indemnified from and against all actions, claims, demands, proczadings, loses, damages, personal inquiry costs, charges and expenses which the
Bank may atany time incur, sustain, sifferor be puttoasaco ence of or by reason of or arising out of providing the Cardholder the said faciiity of
the Card or by re2son of the Bank's acting in good faith and taking or refusing to take or omiliing to take action on the Cardhaldar's instructions and in
particular arising directly or indirecily out of the negligence, misiake or miscondiict of the Cardhoider; breach or nan-compliance of the rules, terms
and conditions relating to the Card and the Account and/ or fraud or dishonesty relaling to any transaction Cardholder or his/her employees oragents.

b. The Cardholder agress to indemnity the Bank for any machine/mechanical errar/Tailure.

The Cardholder shall also indemnify the bank fuily against any loss an sccount of misplacement by the courler orioss-in-transit of the Card /PIN.

¢.  Without prejudice to the foregoing, the Bank shall be under no liabifity whatsoever to the Cardholder in respect of any loss or damage arising direcily or

indirscily out of:

Ay defectin quality of goods or services supplied by MEs,

. Therefusal of any person to honour or accept the Card.

. The malfunction of any computer terminal, ATM or POS terminal.

. Effecting transaction instriiclions other than by a Cardholder,

-Handing over of the Card by Cardholder to anybody other than the designated employees of the Bank atthe Bank's premises.

. The exzicis= by the Bank of its right to demand and procedure the surrender of the Card prior to the expiry daie prinied onits face, wealher such

demand and surrenderis made and/ar procured by the Bank or any person or compiiter igqminal, ATM or POS terminals.

. The exercisa by the Bank ofits right o terininate any Card.

. Any injury to the credit, character and repuiation of the Cardholder alleges

forits return or the refus al of any Merchant Establishiment to honouror

. Any mi ament, misiepresanialion error or omisslon i

sion of the Card and/or, any request

d. Ex as ofh 1, exacution deciee, lien, information or notice
which the Bank in good faith beliey g purporting to be authorised by Cardholder, to
transactonthe Card, the liability to the card haoider or such olher perzon, decling to allow the Cardholder to cbiain any portion of hisfher funds, or may

pay suchi funds overto an ap
e. The Bankr es the right to recover from the Can
limii=d tore. ble legal fees, due tolegal action in
f. Incaszathe nt gels ovi
accountis overarawn, flat fe
fime lotime.
g. Intheevantofanac
the Cardholders other a
h. Nothinginthisterms an
tirme to time subsisling be
asunder:
i) NoAnnual Fee

‘opriate authority and take any other steps required by applicable law.

, er's Card.
son, the Cardholder should provide enough funds te bring it in credit. For every occasion when the
is levied, in addilion to the inlerest. The flat fes and inlerest shall be recoverad at the rate determine by the Bank from

ank'srightof =

ii) Charges at Nutan Nagarik Sahabari Barks ATM: Cash withdrawal : Nii Balance Inquiry : Nil Mini Statement : Nii PIN change : Nii
i) Charges at Other Banks ATM : First 5 tra free in a calendar month (including financial & non financial Transactions) After 5 transactions in a
endarmonth : Financial and Non fir

1 Cashwilhdrawal Rs. 20/-* + Service Tax, Mini Staiement : Rs. 8/-* + Service Tax
cementfes: Rs. 100/~ PIN Replacement Fee: Rs. 25/-*
i Withdrawal limit ( per day) Rs. 20,000/-*
ns atraitway couinier: (2.5 % tra i unt) + applicable t2v=s and surcharge.
ons at petrol pumps : (2.5 % tra C it ¥2s and surcharge.
ion made by the Card resulls in to overdraft in the account, interest will be charged as per Bank's rule pigvalling at the point of time. All
other charges are inclusive of Service Tax presantly applicable.
POS Limit
1) Daily POS Limit:—Rs. 1,00,000/-*

* Subjectto Change.




15. DISPUTES

a.

b.

a)

b)

c)

The Bank accept no responsibility for refusal by any merchant establishment to accept and/or hornor the Card in case of dispute pertaining to a
Transaction with a merchant Establishment, a sales slip with the signature of the Cardholder together with the Card number noted thereon shall be
conclusive evidence between the Bank and the Cardholder as to the extent of liability incurred by the Cardholder and the Bank shall not be required to
ensure that the Cardholder duly received the goods purchase / to be purchased or has duly received the service availed / to be availed to the
Cardholder's salisfaction.

Asales slip with the signature of the Card holder together with the Card number, noted thereon shall be conclusive evidence:
As between the Bank and the Cardholder as to the extent of liability incurred by the Cardholder.

The Bank shall make bonafide and reasonable efforis to resolve an aggrieved Cardholder's disagreement with the charge indicated in the
siatement/passbook.

Within two months of receipt of the notice of disagreement and if after such efforts, the Bank determines that the charge indicated in correct then it
shall communicate the same to the Cardholder alang with details that may or may ot include a copy of the sales slip or payment requisition. Any
dispute in respect of Shared Network ATM transaction will be resolved as per regulation of the respective network. The Bank does not accept
responsibility for any transaction the Cardhalder may have on the Shared network. Should the Cardholders have any complaints concerning and
Shared Network ATM, the matter should be resalved by the Cardholder with the shared network and failure to do so will not relieve him from any
obligatians to the Bank However, the Cardhalder should notify the Bank of the complaint immediately.

16. MISCELLANEOUS

e.

The terms and condilions for use ofthe Card are as specified in the document and as amended by the Bank from time to time. The Cardhalder shall be
deamed to have unconditionally agread to and accept these terms and conditions by signing the Card application from or acknowledging receiptof the
Card by signing on the reverse of the Card or by performing a transaction with the Card or by requesling activation of the Card to the Bank or after 10
days having elapsad since the Card was dispaiched to the address on the record.

These terms and conditions will be in addition to and notin deragation of the terms and condilions relaling to account of the Cardholder. The Bank may
also make changes in the terms and condilions without nolice, if itis considerad that the changes are necessary to maintain or restore the security of
the electronic system or equipment used for the Card Transaction and/or for any other reason whatsosver and the same shall be binding on the
Cardholder.

The Bank will not be responsible if the ATMs fail to function due to breakdawn of power, communication line, and mechanical failure or for any reasons
which are beyond its control.

Upon issuance of the RuPay ATM cum Debit Card to the existing ATM Cardhaider's of the Bank, the existing terms and conditions applicable therzlo
will be subsiiluted by these terms and condilions.

All authorisations and power conferred on the Bank are irrevocable.

17. NOTIFICATION OF CHANGES

a.

b.

The Bank has the ahsolite discreation to withdraw the Card and/or the services thereby provided oramend or supplement any of the above terms and
conditions atany time wilhout prior notice to the Cardholder.

All authorizations and power conferrad on the Bank are irrevocable.

18. GOVERNING LAW

a.

b.

C.

The usage of the Card and the terims and conditions will be governed by the laws of India.
The Cardholder underiakas to comply with the applicable laws and procedures while availing of and unitizing the Card.

Alldispuies are subject to the jurisdiction of the competent courts in Ahmedabad.

19. FORCE MAJEURE

The Bank will not be responsible nor shall it be liable to indemnify the Cardholder inthe event of any loss or damage suffered by the Cardholder due to
any cause or reazon beyond the control of the Bank.

20.CARD NOT PRESENT

By default all E-Comim transzclions will be disabled. Customer will have to make itenable by our Maobile Banking Application.

I/'we have accepted the above termis & Condilions. TS

Signature (s) of the holder (8). «ee e




